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" Register of Electors - 2010/11 Annual Canvass

Frequently asked questions

# What is the ‘edited register’?

Two versions of the register are published:-

(1) the ‘full’ register, which is only provided to statutory
bodies including the police and credit reference

agencies and is also used for electoral purposes at elections.

The annual canvass form for the Register of Electors is enclosed. The form shows the information currently held
for your address and we are offering you three ways to respond. YOU SHOULD NOT WAIT until 15th October
unless you expect to move to a new address before that date, in which case you should leave the form for the new
occupants to complete.

How can I register?

By internet or by telephone (freephone)

If you do NOT need to delete any elector(s) from or add
any elector(s) to the form and you expect the details
stated will still be correct on 15th October, then you can
use the internet address or the FREEPHONE number
given on your form. It will take only a few minutes and
the services will be available 24 hours a day, 7 days a
week until midday on Sunday, 14th November, 2010.

The only amendment you can make using either of these
methods is to enter an opt-out preference from the edited
register. You will also be given the option to request a
postal vote for any elector on the form who does not

have a tick in the postal vote column.

Please use one of the services as soon as possible so
that the new register can be prepared on time and
save money by not sending a reminder or canvasser.

Before using either service:-

@ Please read the highlighted note on the back of the
canvass form regarding the two versions of the register
as you will be asked whether any of the electors wish to
opt out from the edited register.

# Please ensure you have the form to hand as you will
need to enter the two part security code printed on the
form which is specific to your address.

For either service, please ensure that you receive
a message that your registration has been successful.
If you end a service too early, your registration will not be effective.

If you respond quickly, it will save the cost of g

2 Krsa

By completing and returning the form

You must amend and return the form if you:-

@ need to delete any elector(s) no longer living at the
property — put a line through the name(s).

@ need to add any new elector(s) — add their details below
the existing pre-printed names and add any details in the
relevant columns.

@ need to amend any details of pre-printed electors such as
a name change or spelling error; to tick the ‘over 70’
column; or to cancel an existing postal vote where the
column has been pre-ticked by deleting it.

You will also have to return the form if you do not have
access to the internet or only have a telephone which does
not have a “*’ key.

If you have any queries or require any further information
regarding the canvass form or the internet or telephone
response service, call the HELPLINE numbers on 01476
406542, 406118 or 406125, but first read the ‘frequently
asked questions’ on this leaflet which may answer your
question and save you the cost of a phone call. You may also
e-mail: electoralregister@southkesteven.gov.uk

Please ensure that any form returned is signed and dated
as otherwise it will be returned to you.

Do NOT return the form if you have used the internet
or telephone services at option ‘1.

yosting a reminder or sending a canvasser

(2) the edited register, which only contains the names of
those electors who have not ticked the ‘opt-out’ box on
the canvass form, which can be sold to any third party.

Following advice from the Electoral Commission, it is no
longer possible to bring forward your ‘opt-out’ choice

from last year’s canvass. If any of the electors do not wish

to be on the ‘edited’ register, a tick must be placed against
their name in the column provided.

@ Can | drop off the completed form?

If you are not using the internet or telephone the
completed form may be dropped off in the envelope
provided at the Council Offices at Grantham or any of the
area offices at Bourne, Stamford, or the Deepings.

& What if | live or work away?

There are several special categories of electors who live
overseas or work in HM Forces etc. - you can see a full

list of these on the SKDC website at:-
http://www.southkesteven.gov.uk/elections

(Click ‘Electoral Registration’ and ‘Special Category Electors’)

4 What if the printed names are of former occupants
who have moved away?

Do not ignore the form or redirect it to them thinking

it is not for you. The form is for anybody who will be resident
at the property on 15th October. Whoever completes the
form must include all residents within the property by
deleting any incorrect names of former electors listed and
amending or adding any new electors, completing any
relevant sections.

@ Can | talk to an operator if | use the telephone service?
You can only respond to the questions by pressing the
appropriate keys as instructed by the automated service.

If you have any questions before using the service, ring the
helpline on 01476 406542, 406118 or 406125 but please
note that your registration cannot be taken on these
numbers.

@ Can | correct an error if | use the telephone or
internet service?

If, after you have used the internet or telephone service,
you realise that you have made an error, you cannot
correct it by calling the FREEPHONE number again or
logging onto the website. You should amend your form
and return it in the envelope provided, clearly marking
on the form ‘This supersedes the telephone/internet
registration.’




